
Appendix 1 HCAI targets 2024/25 

2023/24 Target 2023/24 Actual 2024/25 Target 

C. diff 32 97 98 

E. coli 90 147 146 

Klebsiella 22 38 36 

Pseudomonas 18 21 19 
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Appendix 3 – Health and Social Care Act 2008 self-assessment tool 

Health and Social Care Act 2008: code of practice on the prevention and control of infections and related 
guidance 

Self-Assessment Tool 

Shrewsbury and Telford Hospitals NHS Trust 

Criterion Statement of Compliance Compliance 
Score 

Score Potential 
Score 

Criterion 1 Systems to manage and monitor the prevention and control of 
infection.  These systems use risk assessments and consider the 
susceptibility of service users and any risks that their environment 
and other users may pose to them. 

95% 120 126 

Criterion 2 Provide and maintain a clean and appropriate environment in 
managed premises that facilitates the prevention and control of 
infections. 

93% 75 81 

Criterion 3 Ensure appropriate antimicrobial use and stewardship to optimise 
service user outcomes and to reduce the risk of adverse events 
and antimicrobial resistance. 

79% 19 24 

Criterion 4 Provide suitable accurate information on infections to service 
users, their visitors and any person concerned with providing 
further health and social care support or nursing/ medical care in a 
timely fashion. 

100% 66 66 

Criterion 5 Ensure that people who have or at risk of developing an infection 
are identified promptly and receive the appropriate treatment and 
care to reduce the risk of transmission of infection to other people. 

100% 6 6 

Criterion 6 Systems to ensure that all care workers (including contractors and 
volunteers) are aware of and discharge their responsibilities in the 
process of preventing and controlling infection. 

100% 18 18 

Criterion 7 Provide or secure adequate isolation facilities. 92% 11 12 

Criterion 8 Secure adequate access to laboratory support as appropriate. 100% 15 15 

Criterion 9 The service provider should have and adhere to policies designed 
for the individual’s care, and provider organisations that will help to 
prevent and control infections. 

99% 405 408 

Criterion 10 The registered provider will have a system or process in place to 
manage health and care worker health and wellbeing and 
organisational obligation to manage infection, prevention and 
control. 

100% 48 48 

Total Compliance 97% 783 804 




